Township of/« @

==/ Yorth Frontenac

Short Term Rental Owners Guidelines

The following guidelines are for Short Term Rental (STR) owners in North Frontenac. There are
differing opinions for this business related to the Township being asked to implement a By-law
and Licencing to control this business. From a Township perspective we are hesitant to put a By-
law in place and would rather provide this Guideline as a first step to address concerns from the

residents at large. '

We will monitor the complaints over the next 6 months to determine if a By-law and Licencing is
required. Cooperation between the Township, STR Businesses and our residents needs to be in
place, and we hope this Guideline, developed by North Frontenac Council and the North
Frontenac Lake Association’s Alliance (NFLAA), will accommodate all concerned. We are
requesting that these Guidelines be sent to potential renters prior to a rental contract, be posted
within your accommodations and that your renters know the importance of these Guidelines and
how they may affect your rental business going forward.

We are hopeful that you see the value of this Guideline, and we trust your cooperation avoids
the necessity to implement a Licencing By-law. As usual there were only a few instances of bad
renters last year but has caught the eye of this Council through complaints to the Township. Many
have already implemented some of what we are providing, as they value community
relationships.

We will be monitoring OPP calls, By-law Officer calls and complaints to the Township to be used
in our decisions going forward and we thank you in advance for your cooperation. We value your
business, as we see it as fulfilling a need for accommodations for visitors to our Township and
the economic benefits as a result. We want to avoid restrictive By-laws as much as possible.

Applicable By-laws include the Noise Control By-law and the Burning By-law which can be
reviewed on the Townships Website at www.northfrontenac.com under the Township Services
(By-Laws) section.
1. Provide your contact phone number to your immediate neighbours

(a) Used by neighbours to call you if there are issues

(b) Could avoid a complaint to the Township or OPP

(c) Good neighbourly practice
2. Provide and explain the importance of these guidelines to your clients

3. Ban any renters who cause issues to you, your neighbours and/or the Township
4, Communicate undesirable renters to other STR renters




Ensure there is no Fire Ban in place (review the Burn Ban Status and Fire Danger link on the home
page of the Townships website or call our Fire Ban Info Line at (613) 336-1851 or (613) 479-0399).
Do not burn garbage. Burn wood only.

Completely extinguish fire and coals before leaving fire unattended or retiring for the evening.

Any person starting an outdoor fire shall ensure that adequate personnel, equipment, and water are
available to contain and extinguish the said fire and if said fire cannot be contained and extinguished
the person(s) responsible shall call 911 immediately.

Noise

1.

2.

To respect the quiet solitude of the Township, no person shall make, cause or create noise as to be
heard outside the property, including the nature of the neighbourhood and the use of adjoining
properties, which is considered excessive and may cause a nuisance f‘to the public generally or to
others residing or carrying on business in the vicinity.

The following activities shall be deemed to make, cause or permit noise that is likely to be excessive
and disturb any person, or likely to interfere with the reasonable use and enjoyment of a premises
or residential property.

(a) the sounding of any bell, horn, siren or other warning device or the production,
reproduction, or amplification of any similar sounds by electronic means except where
required or authorized by law or in accordance with good safety practices.

(b) the operation of any electronic device or group of connected electronic devices
incorporating one or more loudspeakers or other electromechanical transducers, and
intended for the production, reproductn’éri, or amplification of sound.

(c) the sound from or created by any, loudspeaker, public address system, equipment or device
that emits sound when the same is used or operated for the purpose of advertising or for
attracting attention to any performance or sale, show or display of goods or services. -

(d) the operation of any construction equipment between the hours of 9:00 PM and 7:00 AM
on any day.

{e) barking, calling, whining or other similar noise made by any domestic pet or any other
animals.

{f) shouting, yelling the sound from an instrument or radio, or loud parties between 12:00 AM
and 7:00 AM that is clearly audible at neighbouring premises or residential properties; or

(g) the operation of any powered or non-powered tool for domestic purposes other than snow
removal from 9:00 PM to 7:00 AM daily,

Recreation

L
2.

No trespassing onto neighbouring property including floating rafts and docks.
Respect speed, safety and others when operating a marine vessel,

Respect others when partying in relation to noise and offensive language.

Contact information to raise a concern
OPP 1-888-310-1122
Emergency 911

Township Noise, Pet (613) 541-3213

All other (confidential) (613) 479-2231;

or by email to the CAO at cao@northfrontenac.ca



